
How to submit a ticket in SpiceWorks 
 

Spiceworks is changing to a Cloud version, and we are migrating from our current version as a result. 

Technology Coordinators will have an additional set of instructions for logging in and working with 

tickets, but other users will now be able to enter tickets using the ticket portal. Here’s what it looks like. 

Go to Livingston Parish Public Schools Help Desk (spiceworks.com) (lpps.on.spiceworks.com) and you 

will see a prompt to sign in. Use your computer login (Active directory username and password).  

  

This should bring you to the Welcome page for the ticket portal. From here you can Submit a new ticket 

and check the status of tickets you’ve submitted.

 

https://lpps.on.spiceworks.com/portal
https://lpps.on.spiceworks.com/portal


Click on the +Submit a Ticket button to start a new ticket. 

 

 

 

 

 

 

 

 



Click Home to see your open tickets. You can add notes and stuff. 

 

 

They can add notes or close their tickets from here as well. 

 

 

 

That’s pretty much all there is to it. Let me know if you have any questions. 


